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Specialist software 
MS365 and IT
The university provides students with a wide 
range of IT and AV equipment and software 
to support studies. There are approximately 
250 software applications used by DMU 
students. There are 2,600 PCs available 
across 180 IT Labs, studios and other 
teaching spaces.

There are 1,000 PCs including Macs available 
in open-access and library spaces for 
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Internet connectivity teaching spaces
A continuous internet or university network 
connection is necessary to engage in 
virtual live teaching activities; virtual IT 
labs; downloading student software onto 
your device; reviewing recorded lectures or 
teaching; to use websites or systems at DMU; 
and to use MS365.

All students can access these services using 
PCs on the university premises.

The university provides all students with free 
access to the campus wireless network, 
Eduroam; this provides high-speed wireless 
access within most of the rooms and 
corridors in the buildings and many of the 
outside spaces on campus. It does not cover 
halls or other accommodation.

Follow these instructions on how to connect 
to the campus Eduroam network.

The university-owned halls and most of 
the private halls provide internet access 
as part of the rental agreements. If you 
depend on this for access, please check 
details with your provider when you book 
your accommodation.

In privately rented accommodation, please 
consider the limits of the broadband contract. 
Do also consider the location of any wireless 
routers, as both distance from the router and 
the thickness and density of walls and floors 
can reduce speed and reliability.

Mobile phone contracts can be used to 
connect to the university services.

Access to IT equipment and services
The library service hosts a self-serve laptop 
loan scheme for students, with about 100 
laptops available on short loans. These 
laptops connect to the university’s wireless 
service, and provide access to many of the 
teaching software applications.

The university also operates an AV loans 
service, where students can book and 
borrow equipment such as digital cameras, 
video cameras, sound recording and 
lighting equipment. Where students are 
studying subjects such as photography, 
media or related fields, specialist 
equipment is available.

The university provides a student printing 
and photo-copying service as well as a range 
of specialist wide-format printing available 
on campus; the DMU Print Centre can also 
be used by students for specialist printing. 
Further information on the services is 
available from the print centre.

Further information can be found in the 
IT Guide for Students.

Materials are available for cleaning printers, 
keyboards, laptops and other equipment.

Using your own IT equipment
Many students have personal IT equipment 
which can be used to support teaching and 
learning.

MyDMU is available through a website, or 
through an app available to download on to 
smartphone and tablet, and provides access 
to many student services.

The VLE, LearningZone and Microsoft Teams 
are available either through websites or apps. 
All students can install MS365 on up to five 
of their own devices, using their university 
logins. Check the student software list with 
software available to download on your own 
devices. 
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Getting IT support and developing digital skills
All students have access to IT support once 
they are registered at the university. While 
on-site students will have access to the 
ITMS Service Desk at the Kimberlin Library. 
This service is available: 8.45am to 5pm on 
Monday and Friday, and 8.45am to 5.15pm on 
Tuesday to Thursday, excluding bank holidays.

Further advice can be found by visiting 
help.dmu.ac.uk or the ITMS chatbot.

There is also support available via a 24-hour 
telephone line for staff and students: 
+44(0)116 250 6050, through the self 
service myITSupport and through the 
MyDMU portal. Support is also available by 
emailing: itmsservicedesk@dmu.ac.uk.

The Service Desk will respond to self service 
requests and emails during standard opening 
times, which are Monday to Friday, 8am to 
5pm, excluding bank holidays.

Please note: there will be occasions when 
the ITMS Service Desk or the Library 
Digital Partners ask to take control of the 
desktop on your device in order to resolve 
an issue.

The Library Digital Partners also offer 
student Digital Skills support and software 
training via one-to-one tutorials, workshops 
and online drop-in sessions. Students can 
contact DigitalPartners via the Digital Skills 
email digitalsupport@dmu.ac.uk or their 
online question form.

You can access the Student IT Induction 
guide or the Student Digital Skills Hub to see 
the various technologies that will be used by 
your lecturers, and to learn how to access 
the VLE, MyDMU, MS Teams, MS365 Office 
apps, Your DMU Labs and other resources. 
Students can also access information on 
using the teaching and learning tools by 
going to:

• The Student Technology tab in the VLE 
(login required) or directly to the Library’s 
Learning Technologies Hub for VLE, 
Turnitin and DMU Replay.

• The Library MS Teams guide.

Guidance and assistance on commonly used 
tools and activities can also be found when 
using MS 365 Office apps including MS 
Teams, OneDrive, PowerPoint etc. via the 
Digital Partners at the Library. See also the 
MS365 guide on how to download MS365 
Office .

LinkedIn learning
Access is also provided to LinkedIn Learning 
– a self-service portal to develop and 
improve business, technology and creative 
professional skills. Using assistive technology 
DMU provides students with disabilities 
access to assistive technology, one-to-one 
tutorials and workshops primarily through the 
library service. This includes hardware and 
software, advice and support, and adapting 
personal equipment.

The library has dedicated PCs and laptops 
with assistive technology for students 
(including speech-to-text, text-to-speech, 
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